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Sections

• Students feedback on teachers

• Graduating student’s feedback

• Alumni feedback

• Teachers feedback on curriculum (Internal and external)

• Parent’s feedback

• External examiner’s feedback



10% of the students are randomly chosen by 
each teacher to provide feedback at the end 
of their class

At Department level individual teacher 
feedback scores are calculated and 
communicated to the respective teachers 

Average scores of all the teachers of each 
Department is compiled to obtain aggregate 
score for each Department

• Teaching skills
• Organization of content
• Interactive nature
• Relying to the doubts
• Utilization of AV aids

Process

Student’s feedback on teachers (Department wise)
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Graduating student’s feedback

• Each of the graduating students will give the feedback on 
structured proforma before completing their internship 

• This feedback pertains to,

• Infrastructure

• Curriculum

• Teaching learning methods

• Assessment

• Extra curricular activity

• Academic and research support 

• Feedback from 188 students was obtained 



S L  N O C R I T E R I A S C O R E %  O F  AT TA I N M E N T  

1 Curriculum of the course was well organized 4.5 92.3

2
Learning objectives of the course were explained to you 

at the beginning of the course 4.8 96.5

3
Teaching learning activities were sufficiently  planned 

and executed well 4.6 92.2

4
Learning resources (clinical materials, books, journals, E- 

materials) were sufficient at Department level 4.8 98.5

5 College library was a good learning centre 4.1 93.3

6

Regular assessments were conducted during the course 

(Theory, practical, clinical, seminar, project work)
4.1 92.3

7
Adequate support was provided to present your work in 

conferences, seminars etc. 4.2 91.3



S L  

N O C R I T E R I A S C O R E

%  O F  

AT TA I N M E N T  

8 Examinations conducted are meticulous and transparent 4.9 98.8

9

Institution provided adequate support for my career advancement in 

future 4.1 92.3

10

There was adequate opportunity to seek feedback from seniors 

faculty 4.0 91.3

11 Hostel/accommodation facilities were satisfactory 4.0 91.3

12 Sports facilities for adequate 4.2 91.3

13

There were enough opportunities to showcase your talent in cultural 

events 4.6 91.2

14 There was grievance redressal mechanism to address your concerns 4.8 98.7

15

The institution has brought in comprehensive improvement in you 

over the years. 4.5 93.3



Alumni feedback: Through online survey using Survey monkey 
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Teacher’s feedback (N= 223)
Through online survey from Faculty in Medical College
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Assessment 



S L  N O C O N T E N T S C O R E

P E R C E N T A G E  O F  

A T T A I N M E N T

1
How do you rate overall quality and relevance of the 

program that your ward is undergoing/ has undergone 

at our Institution? 4.7 95.7

2
How well organized was the course 

(MBBS/MD/MS/BSc/MSc/PhD) ? 4.5 93.7

3
How would you rate the quality of teaching in the 

Institution? 4.9 98.8

4
The teaching and learning methods followed meets the 

requirements of the student. 4.7 95.7

5

Are you satisfied with the content of your wards educational program in terms of

a) acquisition of basic science knowledge 4.5 94.3

b) clinical/practical knowledge and skill 4.3 94.3

c) community health perspective 4.4 92.2

d)  behavioral perspectives 4.3 91.2

Parents feedback
Obtained on a structured proforma during Graduate’s reception 



S L  N O C O N T E N T S C O R E

P E R C E N T A G E  

O F  

A T T A I N M E N T

6 How satisfied are you with the availability of resources 

for teaching at this college? 4.4 92.2

7 The utility of technology in teaching and learning at the 

Institution is adequate 4.8 96.8

8 Satisfaction level regarding assessment methods and 

instruments adopted by the Institution 4.7 97.8

9 How do you rate the outcome that your ward has achieved or 

would achieve from the course 4.8 97.3

10
How do you rate overall involvement of the Institution for 

Effective Delivery of the academic programs? 4.8 98.3



External Examiner’s Feedback- 
Theory Evaluation 

Sl No Item Average Score

1 Questions were within syllabus     4.50

2 Weightage given to different topics of syllabus was appropriate  4.75

3 Questions were of appropriate standard 4.75

4 The time allotment and expected length of answer were 

corresponding

4.75

5 Allocation of marks to different set of questions were appropriate 4.75

6 Long essay questions were well framed 4.75

7 Short essay questions were well framed 4.75

8 Questions were addressing different domains of cognitive learning 4.75

9 Do you think short answer questions are necessary in Post graduate 

exams

4.50

10 Arrangements in the valuation hall were adequate 4.75



External Examiner’s Feedback- 
Practical and Viva Voce

Sl No Item Average 

score

1 Exercise/ Cases allotted to the candidates were within the purview of syllabus 5.00

2 Time allotted for exercises/ long and short case were adequate 5.00

3 Rare/ Uncommon cases or exercises were given to the candidates 1.50

4 Punctuality of candidates was satisfactory 4.75

5 Practical exercises were of satisfactory standard 5.00

6 The exercises covered all three domains of learning 5.00

7 There was a scope to assess communication skills and professionalism of students 4.25

8 Arrangements for practical exams were satisfactory 5.00

9 Internal examiners and expert assistants were responsive to your needs 4.75

10 Do you think OSPE/OSCE/OSLER* can be introduced as a part of assessment in final exams 3.50
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BDS Students feedback on curriculum for the year 2019-2020 
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Employers feedback on curriculum for the year 2019-2020 
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Alumni feedback on curriculum for the year 2019-2020 



 

 

 

68%

21%

3% 4% 4%

0%

20%

40%

60%

80%

significantly
contributed

moderately
contributed

neutral minimally
contributed

did not
contribute at all

Do you find the content relevant to the current 
needs and In what ways did the 

curriculum/syllabus contribute to your ability to 
adapt to changes and advancements in your field 

after graduation?



 

 

 

 

2%

10%

39%

49%

0%

10%

20%

30%

40%

50%

60%

FAIR GOOD VERY GOOD EXCELLENT

How well does the current curriculum/syllabus 
align with the learning objectives and goals set?

60%

38%

2%

0%

10%

20%

30%

40%

50%

60%

70%

STRONGLY AGREE AGREE NEUTRAL

In your opinion, are the learning materials 
provided in the curriculum/syllabus effective in 

facilitating student understanding and 
engagement?

Teachers  feedback on curriculum for the year 2019-2020 
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Student Feedback on Curriculum 
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The curriculum has a good balance
between theory and practical
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The curriculum is well structured,
need based and industry oriented.
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The electives offered are supportive
to the core papers and relevant to the

latest technology.
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Curriculum structure and contents
help to enhance employability skills.
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are adequate in terms of quality

and quantity.
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Teachers Feedback on Curriculum 
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outcome / objectives are clearly

stated in the curriculum
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The learning outcomes are relevant
to employment needs.
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all the topics as prescribed by the

regulatory bodies / council.
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The course content helps students
to acquire relevant communication,
skills, and knowledge in relation to

the competencies expected by
current global scenarios.
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The textbooks/ reference books are
well suited to the course.
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The distribution of contact hours
among the course components is

appropriate.
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The course content is adequately
emphasized on human values,

ethics, and professionalism.
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The course content helps students
to acquire relevant communication,
skills, and knowledge in relation to

the competencies expected by
current global scenarios.
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The current curriculum promotes
attainment of good balance between

theory / clinical / laboratory skills.



 
JSS COLLEGE OF PHARMACY 

(Constituent College) 
        JSS ACADEMY OF HIGHER EDUCATION & RESEARCH  

MYSURU 
(Deemed to be University) 

Accredited ‘A+’ Grade by NAAC 
 

 

Sri Shivarathreeshwara Nagara, Mysuru – 570 015, Karnataka, India 
P: +91 821 2548353 | 2548026 | 2548050 | F: +91 821 2548359 

E: jsscpmy@jssuni.edu.in | Website: www.jssuni.edu.in 
 

 

Subject Expert Feedback on Curriculum 
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Objectives and outcomes
of each course are well

defined
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70%

15%

2% 4%
9%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

Syllabus of the course is in
line with the course

outcomes

79%

12%
5%

0%
4%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

No. of hours allotted for
theory classes are adequate
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67%

8% 9% 7% 9%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

No of hours allotted for the
practical’s/clinical postings

are adequate

70%

20%

5% 2% 3%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Continuous assessment/
summative assessment

methods are defined in the
curriculum
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68%

28%

0% 2% 2%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Allocation of topics for
individual courses are

appropriate

71%

18%

2% 5% 4%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Updated list of text-books
are mentioned in the

syllabus
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80%

14%

4% 1% 1%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Theoretical as well as
practical components are
balanced in the syllabus

70%

23%

5%
2% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Course components offer
enough opportunities for

experiential learning
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78%

19%

2% 1% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

The subject knowledge &amp; skills of
the candidate meets the
requirement of industry

71%

21%

5% 3% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

The curriculum offers inclination
to adopt new methods and

technology for budding
professionals
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71%

20%

8%
1% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

The curriculum enhances problem
solving capabilities, teamwork &amp;

ability to innovate.

71%

26%

2% 1% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Curriculum offers reasonably
practical and laboratory skills
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63%

28%

6%
2% 1%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

Curriculum imparts understanding
of professional ethics

65%

22%

11%

2% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

Curriculum bridges the gap
between industry and academic..



 
JSS COLLEGE OF PHARMACY 

(Constituent College) 
        JSS ACADEMY OF HIGHER EDUCATION & RESEARCH  

MYSURU 
(Deemed to be University) 

Accredited ‘A+’ Grade by NAAC 
 

 

Sri Shivarathreeshwara Nagara, Mysuru – 570 015, Karnataka, India 
P: +91 821 2548353 | 2548026 | 2548050 | F: +91 821 2548359 

E: jsscpmy@jssuni.edu.in | Website: www.jssuni.edu.in 
 

 

 

 

 

 

68%

24%

5% 2% 1%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Understanding of professional,
legal, security and social issues

and responsibilities

70%

24%

5%
1% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Have strong background and
motivation to pursue life-

long learning
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60%

30%

2% 2%
6%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

The learning objectives and goals of the course are 
clearly and explicitly stated at the beginning of the 

course and are readily available to you for reference 
throughout the course 

74%

15%

2% 0%

9%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

The sequences of topic in the course were appropriate 
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69%

12%
6%

0%

13%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

The current curriculum promotes attainment of good 
balance between theory / clinical / laboratory skills. 

65%

25%

0% 0%

10%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

The current curriculum provides opportunities to 
develop leadership / team work qualities 
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71%

15%

6%
2%

6%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

The current curriculum provides opportunities to 
learn communication skills, ethics, attitudes towards 

patients / relatives / peers / other stake holders 

59%

30%

0%

6% 5%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

The inclusion of recent changes in technology is 
reflected in the curriculum
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61%

30%

3%
0%

6%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

The structure of the curriculum with respect to other 
institutes or universities is appropriate

55%

36%

4%
1%

4%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Curriculum offers satisfactory level as per the 
requirement of employability/ higher studies
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58%

27%

5%
2%

8%

Strongly Agree Agree Disagree Strongly Disagree Unable to Comment

Electives offered are in relation to the technological 
advancements in industries
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Feedback Analysis Report for the Academic Year – 2019-20 

Student Feedback on Curriculum 

 

 

 

 

 

50%

22%
14%

8% 6%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The learning objectives and goals of the course 
are clearly and explicitly stated at the beginning 
of the course and are readily available to you for 

reference throughout the course 

70%

18% 4% 5% 3%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The sequences of topic in the course were 
appropriate 

70%

15%
5% 6% 4%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The current curriculum provides opportunities to 
develop leadership / team work qualities 

65%

26%

4% 3% 2%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The current curriculum promotes attainment of 
good balance between theory / clinical / 

laboratory skills. 
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70%

15% 5% 3% 7%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The current curriculum provides opportunities to 
learn communication skills, ethics, attitudes 

towards patients / relatives / peers / other stake 
holders 

55%

30%

6%
2%

7%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The inclusion of recent changes in technology is 
reflected in the curriculum

60%

18% 17%
3% 2%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The structure of the curriculum with respect to 
other institutes or universities is appropriate

50%

22% 18% 10%
0%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

Curriculum offers satisfactory level as per the 
requirement of employability/ higher studies
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Teachers Feedback on Curriculum 

 

 

 

46%

25% 22%
7%

0%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

Electives offered are in relation to the 
technological advancements in industries

66%

17%

2%
13%

2%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The program outcomes/ course
outcome / objectives are clearly

stated in the curriculum

54%

37%

4%
0%

5%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

The learning outcomes are relevant
to employment needs.

64%

11% 0% 15% 10%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The content of the course includes
all the topics as prescribed by the

regulatory bodies / council.
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69%

18% 7% 3% 3%

Strongly Agree Agree Disagree Strongly DisagreeUnable to Comment

The course content helps students
to acquire relevant communication,
skills, and knowledge in relation to

the competencies expected by…

69%

18%
7% 3% 3%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The textbooks/ reference books are
well suited to the course.

69%

18% 7% 3% 3%

Strongly Agree Agree Disagree Strongly DisagreeUnable to Comment

The distribution of contact hours
among the course components is

appropriate.

64%

1%
25%

0% 10%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The course content is adequately
emphasized on human values,

ethics, and professionalism.
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69%

18% 7% 3% 3%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The course content helps students
to acquire relevant communication,
skills, and knowledge in relation to

the competencies expected by
current global scenarios.

64%

1%
25%

0% 10%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The current curriculum promotes
attainment of good balance between

theory / clinical / laboratory skills.

64%

1%

25%

0%
10%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The assessment (examination)
process is described clearly in the

curriculum
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Subject Expert Feedback on Curriculum 

 

 

 

 

69%

26%

1% 2% 2%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Objectives and outcomes
of each course are well

defined

70%

15%
2% 4% 9%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

Syllabus of the course is in
line with the course

outcomes

79%

12% 5% 0% 4%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

No. of hours allotted for
theory classes are adequate

67%

8% 9% 7% 9%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

No of hours allotted for the
practical’s/clinical postings

are adequate
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70%

20%
5% 2% 3%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Continuous assessment/
summative assessment

methods are defined in the
curriculum

68%

28%
0% 2% 2%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Allocation of topics for
individual courses are

appropriate

71%

18%
2% 5% 4%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

Updated list of text-books
are mentioned in the

syllabus

80%

14% 4% 1% 1%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Theoretical as well as
practical components are
balanced in the syllabus
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Employee Feedback on Curriculum 

 

 

 

 

 

70%

23%
5% 2% 0%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Course components offer
enough opportunities for

experiential learning

78%

19%
2% 1% 0%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The subject knowledge & skills of
the candidate meets the
requirement of industry

71%
21% 5% 3% 0%

Strongly Agree Agree Disagree Strongly DisagreeUnable to Comment

The curriculum offers inclination
to adopt new methods and

technology for budding
professionals

71%
20% 8% 1% 0%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The curriculum enhances problem
solving capabilities, teamwork &

ability to innovate.
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71%

26%

2% 1% 0%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Curriculum offers reasonably
practical and laboratory skills

63%

28%

6% 2% 1%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Curriculum imparts understanding
of professional ethics

65%

22%
11%

2% 0%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

Curriculum bridges the gap
between industry and academic..

68%

24%
5% 2% 1%

Strongly
Agree

Agree Disagree Strongly
Disagree

Unable to
Comment

Understanding of professional,
legal, security and social issues

and responsibilities
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Alumni Feedback on Curriculum 

 

 

 

70%

24%

5% 1% 0%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Have strong background and
motivation to pursue life-

long learning

60%

30%

2% 2%
6%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

The learning objectives and goals of the course are clearly and 
explicitly stated at the beginning of the course and are readily 

available to you for reference throughout the course 

74%

15%

2% 0%
9%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

The sequences of topic in the course were appropriate 

69%

12% 6% 0%
13%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

The current curriculum promotes attainment of good balance 
between theory / clinical / laboratory skills. 
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65%

25%

0% 0%
10%

Strongly Agree Agree Disagree Strongly Disagree Unable to
Comment

The current curriculum provides opportunities to develop 
leadership / team work qualities 

71%

15%
6% 2% 6%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The current curriculum provides opportunities to learn 
communication skills, ethics, attitudes towards patients / 

relatives / peers / other stake holders 

59%

30%

0% 6% 5%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The inclusion of recent changes in technology is reflected in 
the curriculum

61%

30%

3% 0%
6%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

The structure of the curriculum with respect to other institutes 
or universities is appropriate
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55%
36%

4% 1% 4%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Curriculum offers satisfactory level as per the requirement of 
employability/ higher studies

58%

27%

5% 2% 8%

Strongly Agree Agree Disagree Strongly
Disagree

Unable to
Comment

Electives offered are in relation to the technological 
advancements in industries
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Teaching and Learning Feedback from Alumni for the AY 2019-20 

 

 

 
 

 

 

 
 

 
 

 

54%

16%

7% 5% 8%

Strongly
agree

Agree Neutral Disagree Strongly
disagree

You have an impression that the present 

syllabus makes the students more self-

reliant.

45%

18% 16%
10% 11%

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

You think that the present syllabus meets the 

demands of the industries and the society.

56%

24%

8%
12%

Agree Satisfied Disagree Strongly
Disagree

You think that the present syllabus is capable 
of making the students market ready.

Strongly Agree
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45%

37%

12%

3% 3%

Strongly
Agree

Agree Neutral Disagree Strongly
Disagree

You feel that the present syllabus is better 

than what you had when you were a student.

55%

26%

6%

13%

2%

Strongly
agree

Agree Neutral Disagree Strongly
disagree

Syllabus is effective in developing skill oriented 

human resources.

46% 40%

4% 5% 5%

Strongly
agree

Agree Neutral Disagree Strongly
disagree

You think that the present syllabus makes 

the students more innovative than what 

you had
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       Dean 

School of Life Sciences 

JSS AHER- Mysuru 

65%%

13% 10% 8%
4%

Strongly
agree

Agree Neutral Disagree Strongly
disagree

You feel that after studying the present 

syllabus, the student will have more job 

opportunities than what you had
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Feedback from employer for the AY 2019-20 
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       Dean 

School of Life Sciences 

JSS AHER- Mysuru 
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