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JSSMC/ACAD/487/2023-24         10.03.2023 
 

Action Taken Report on Feedback Analysis 

For the academic year 2022-23 

Sl No Stakeholder Feedback Action taken 

1 Students  Encourage more number of students 
to participate in the cultural, literary 
and sports events outside the 
institution.   

The team from literary, sports and cultural 
committee will screen the students showing 
interest to participate in the events outside the 
institution. Based on the attendance and 
performance in the internal assessment exams the 
students are given opportunities to participate in 
the events outside the institution  

2 Students and 

alumni 

Conduct career guidance sessions to 

prepare for NEET, USLME, PLAB 

etc 

The career guidance sessions are conducted with 
the support of alumni of JSS Medical College 
who could successfully crack NEET, USLME 
and PLAB in the name “Accension”.  

3 Students and 

alumni  

Improve clinical materials in the 

hospital 

Clinical materials in the hospital are sufficient to 
cater the training needs of the students as per 
NMC norms. Additional efforts are being made 
to improve the clinical materials at the JSS 
Hospital.  

4 Students, 
parents, and 
alumni  

Improve the quality of food in the 
hostel  

All the efforts in place for improving the food in 
the hostel catering to the regional diversity of the 
students  

5 Students and 
alumni 

Enhance the essential skill training   JSSAHER skill and simulation centre is state of 
the art infrastructure. Students are encouraged to 
make the best use of it. Regular skill training and 
certification sessions are being conducted at JSS 
hospital and the skill lab.  

6 Students and 
alumni 

Improve the hostel and sports 
facilities in the campus 

The same is forwarded to the authorities for their 
kind consideration and necessary action  

7 Teachers Focused training on small group 
teaching methods  

Medical Education Unit is advised to conduct the 
training sessions on small group teaching 
methods  

  



JSS MEDICAL COLLEGE 
Sri Shivarathreeshwara Nagara, Mysuru – 570 015, Karnataka, India 
P:+91-821-2548337 / 338|F:  +91-821-2548345| E:jssmc@jssuni.edu.in|www.jssuni.edu.in 

 
 

 

 
*Accredited ‘A+’ Grade by NAAC*QS Starts Rated for Excellence with 4 Stars*Ranked 1st among the young universities in Karnataka with 4 stars by KSURF*Ranked 37th in India by NIRF 

 

8 Teachers  Conduct faculty development 
programs for the junior faculty 
members  

1. Medical Education Unit conducted faculty 
development program for the junior staff 
members.  

2. CCLPE of JSS AHER conducted induction 
program for the junior faculty members 
emphasizing on various components of 
faculty development.  

 
 
 
               Principal 
 
Copy to 

1. Registrar, JSS Academy of Higher Education and Research  

2. Dean (Academics), JSS Academy of Higher Education and Research 

3. Convener, Medical Education Unit, JSS Medical College 

4. Vice Principals, Pre and Para-clinicals and Clinical, JSS Medical College 

5. Administrative Officer, JSS Medical College 

6. Librarian, JSS Medical College, Mysuru 

7. Office Copy  
 



 

  

JSSDCH/ACAD/ 580A /2022-23                                                                                                                       Date:   21.12.2022 

Action Taken Report on Feedback Analysis 
For the academic year 2022-23 

 
 

 

SI No Stakeholder Feedback Action taken 
1 Students 

 
The practical demonstration should mention 
the purpose and methods of it with clinical 
linking to get more hands-on experience. 
 

Demonstration of CPR procedures and other 
emergency procedures like Tracheostomy 
technique 

Early clinical exposure  
Demonstration of 
Tracheostomy & CPR 
procedures 

2 Alumni The teaching should emphasize clinical 
teaching of Recent Advances preferably.  

Recent Advances Virtual and 
Clinical Scenarios have been 
implemented  

3 Student / 
parent  

Some of the important topics should be 

considered for core competency. 
Inclusion of continuous internal 

assessment (CIA) for theory 

and practical  

4 Faculty  
 

Rearrangement of clinical postings OSCE 

introduction 
Effectively implicated.  

should work more to increase 

stations 

 

Copy to  

1. Registrar, JSS Academy of Higher Education and Research                                   

2. Dean (Academics), JSS Academy of Higher Education and Research                              

3. Convener, Medical Education Unit, JSS Medical College                                                   

4. Vice Principals, Pre and Para clinicals and Clinical, JSS Medical College                          Principal                                                                                                                                             

5. Administrative Officer, JSS Medical College  

6. Librarian, JSS Medical College, Mysuru  

7. Office Copy Dean academics, JSSAHER Mysore  
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JSSCP/835/A/2022-23                        27.07.2023 
Action Taken Report on Feedback Analysis 

For the Academic Year 2022-23 

FEEDBACK OBSERVATION RECOMMENDATION ACTION 
TAKEN  

Student’s 
feedback on 
Curriculum 

The score of all 
individual criterion is 
above 4.0. However, 
students expressed the 
limited availability of 
the subscription of 
journals and library 
resources. 

Chairman has recommended 
Journal subscription coverage 
can be enhanced  

Librarian was 
directed to 
initiate the 
process for 
enhancing 
availability of 
the e-resources 
and get the 
necessary 
approval from 
JSSAHER. 

Subject 
expert’s 
feedback on 
Curriculum 
(Examiner) 

The score of all 
individual criterion is 
above 4.0. 
Recommendations 
were made to include 
OSPE and OSCE as a 
part of routine 
practical 
examinations, 
especially for Pharm 
D. Students 

OSPE and OSCE can be 
adapted as a part of routine 
practical examinations for 
Pharm D students 

Subject 
teachers were 
informed to 
mandatorily 
implement 
OSCE and 
OSPE during 
formative and 
summative 
assessments for 
all classes of 
Pharm D 

Alumni’s 
feedback on 
Curriculum 
 

The criterion 8 related 
to curriculums 
suitability related to 
employability scored 
was least (4.0) 
amongst all 9 criteria.  
 

Interdisciplinary education 
with broad area of application 
may increase employability of 
students in other domains, too 

Online courses 
on Clinical 
research and 
Telepharmacy 
is planned to 
offer for the 
students from 
other branches 
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of 
specialization 
to pursue 
carrier in the 
field of 
pharmacy 
practice and 
clinical 
research and 
informed the 
concerned 
coordinators to 
proceed with 
the process. 

Teacher’s 
feedback on 
Curriculum 

The criterion 9 related 
to opportunities for 
integrated learning 
scored least (3.6) 
amongst all 10 
criteria. 
 

More number of expert 
lectures and student’s 
exchange programs and 
industrial visits should be 
planned for next session. 
 

All the HoDs 
were informed 
to plan more 
such interactive 
sessions with 
industrial 
experts and 
promote 
experiential 
learning among 
students. 
Final year B 
Pharm class 
teacher was 
informed to 
plan for student 
exchange 
programs for a 
duration of few 
weeks. 

Employer’s 
feedback on  
Curriculum 

The score of all 
individual criterion is 
above 4.0. However, 

Foreign language classes can 
be offered at the institute. 

Foreign 
Language class 
coordinator 
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recommendations 
were made for 
inclusion of foreign 
languages and some 
advanced technical 
knowledge in the 
relevant field of 
specialization were 
made 

Advanced technical 
knowledge can be availed 
through NPTEL courses 

along with 
Training and 
placement 
coordinator was 
instructed to 
conduct foreign 
language 
classes for the 
interested 
students.  
All the Program 
coordinators 
were informed 
to created 
awareness and 
promote 
students to 
register 
themselves for 
NPTEL 
courses. 

 

 

Copy to, 

1. Registrar, JSS Academy of Higher Education and Research, 
Mysuru 

2. Dean (Academics), JSS Academy of Higher Education and Research, Mysuru 
3. Office copy 
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JSSCP/OT/575/2022-23                        22-06-2023 

Action Taken Report on Feedback Analysis 

For the Academic Year 2022-23 

FEEDBACK OBSERVATION RECOMMENDATION ACTION 

TAKEN  

Student’s 

feedback on 

Curriculum 

The students expressed 

about study time and 

library resources  

The library time enhancement  

was discussed and accepted 

by the chairman 

Librarian was 

directed to 

initiate the 

process for 

enhancing 

availability of 

time and 

resources and 

get the 

necessary 

approval from 

JSSAHER. 

Subject 

expert’s 

feedback on 

Curriculum 

(Examiner) 

Student to expected  to 

include OSPE and 

OSCE as a part of 

routine practical and B 

Pharm students also 

expected these kind of  

modules for the 

enhancement of 

knowledge 

OSPE and OSCE can be 

adapted as a part of routine 

practical examinations for B 

pharm and Pharm D students 

Subject 

teachers were 

informed to 

mandatorily 

implement 

OSCE and 

OSPE during 

formative and 

summative 

assessments 

for all classes 

of Pharm D in 

Addition B 

Pharma 

handling 

teachers to 

improve the 

contact 

methodilogy 

Alumni’s 

feedback on 

Curriculum 

The criterion 8 related 

to curriculums 

suitability related to 

Interdisciplinary education 

with broad area of application 

To improve the 

knowledge on 
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 employability scored 

was least (4.0) 

amongst all 9 criteria.  

 

may increase employability of 

students in other domains, too 

various modes 

of teaching  

Teacher’s 

feedback on 

Curriculum 

The criterion 9 related 

to opportunities for 

integrated learning 

scored least (3.6) 

amongst all 10 criteria. 

 

More number of expert 

lectures and student’s 

exchange programs and 

industrial visits should be 

planned for next session. 

 

All the HoDs 

were informed 

to plan more 

such 

interactive 

sessions with 

industrial 

experts. 

Employer’s 

feedback on  

Curriculum 

The score of all 

individual criterion is 

above 4.0. However, 

recommendations 

were made for 

inclusion of foreign 

languages and some 

advanced technical 

knowledge in the 

relevant field of 

specialization were 

made 

Foreign language classes can 

be offered at the institute. 

Advanced technical 

knowledge can be availed 

through NPTEL courses 

Foreign 

Language class 

coordinator 

along with 

Training and 

placement 

coordinator 

was instructed 

to conduct 

foreign 

language 

classes  

 

Copy to, 

1. Registrar, JSS Academy of Higher Education and Research, Mysuru 

2. Dean (Academics), JSS Academy of Higher Education and Research, Mysuru 

3. Office copy 
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REG/SLS/GEN/2022-23/1330          23 February 2023 

 

ACTION TAKEN REPORT ON FEEDBACK ANALYSIS  

 

For academic year 2022-23 
 

Sl. No. Respondent Feedback Action Taken 

1. Students  Skill-focused training for better for real-world 

challenges and making more competitive in 

the market for more job opportunities. 

Strengthen the partnerships and collaboration of 

industry experts for special lectures, guest 

lectures, internships, and real-world project. 

2. Teachers Students have lack global exposure and 

understanding the life sciences and the 

application in the different cultural and 

economic contexts. 

Hosts international seminars and guest lectures 

across the life science programs to provide 

students with diverse perspectives in life 

sciences. Also initiated financial assistants to the 

students for attending international trainings, 

workshops and conferences. 

3. Alumni Less opportunities for engagement with the 

university after graduation, particularly 

concerning networking events 

Expanded the alumni services to include more 

networking events, both in-person and virtual, 

that focusing on different sectors within the life 

sciences, also launched an alumni mentorship 

program. 

4. Employer Engage employers in curriculum development, 

inviting them to advisory boards or review 

committees. 

Involved employers from industries and research 

institution for curriculum development and 

workshops for curriculum development. Invited 

representative from employers and industries to 

advisory boards or review committees. 

5. Parents Communication between the university and 

families could be improved, particularly 

regarding student progress and opportunities 

within the department. 

Provided a provision to access for parents at JSS 

AHER online portal and parents can access 

information about their children courses, grades, 

and extracurricular opportunities. Also, students’ 

progress and opportunities within department 

communicated with parents at individual 

department and division. 

 

Copy to:                                                                                                                                                                                                                                       

1. Registrar, JSS Academy of Higher Education & Research, Mysuru 

2. Dean (Academics), JSS Academy of Higher Education & Research, Mysuru 

3. Coordinators, Department and FLS Divisions, Faculty of Life Sciences 

4. Office copy    

 

 

 

                                                                                                                         
Head 

School of Life Sciences 
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REG/HSMS/GEN/50/2022-23/                                                                30.06.2023 

Action Report Taken on Feedback analysis 

For the Academic Year 2022-2023 

SL NO Respondent Feedback Action Taken 

1  Student Need Application based 

education. 

 

 

 
 

MBA includes a lot of practical 

applications which need to be 

followed 

 

 

 

Add extra value courses as per 

demand of industry like 

Medical coding. 

 

The concern is addressed by Including 

Industrial Persons in the Board of Studies 

and suggestions from Industries have been 

taken and the same is included in the 

Curriculum. 
 

Hospital Postings is a mandatory 

component included in the curriculum 

where students are exposed to each and 

every department of the Hospitals and 

practical case studies will be done. 

 

Induction Program with Starmark Medical 

coding has been arranged with students so 

that they can take up career in Medical 

coding 

2 Teacher  More on practical based and 

self-learning approaches of the 

student to certain extent 

 

 

 

 

Syllabus would consider 

expectations of market. 

 

 

Students based activities 

Hospital Postings, Industrial Visits and 

Internships have been arranged for the 

students to address the issue apart from that 

Student Portal where they are accessed to 

Study Materials enabling them to self-

learning approaches at any time.  
 

Industrial experts are chosen as members 

of the Board of studies which enables us 

to prepare for the current needs of the 

market.  
 
 

Student are encouraged to form Journal 

clubs and other Curricular activities. 
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3 

 

 

Parents Industrial Visits to Students Every Year Students Industrial Visit has 

been Carried out to Various Hospitals and 

Healthcare Industries 

4 Employer Students need to be Job Ready 

 

 

 

Students needs to have 

Adaptability Skills 

Students need to have MS 

power Point Skills 

Communication Training and Soft skills 

along with that Value-added course for 

Technical Knowledge been Implemented. 

Guest talks by Industry Persons have been 

arranged to address the issue. 

Training imparted along with regular 

classroom Presentations to make them 

good presenters and to be regularized with 

use of Power Point 

5 Alumni Internet and other Academic 

Related Facilities to Students 

should be given 

Department has now updated the Internet 

to Higher Speed and made available to 

every student along with that Computers 

been Installed in Digital Library for the 

benefit of students 

 

  Dean, Associate Professor & Coordinator 

DHSMS 

Copy to: 

1. Registrar, JSS Academy of Higher Education & Research, Mysuru 

2. Dean Academics, JSS Academy of Higher Education & Research, Mysuru 

3. Dean, Faculty of Management Studies, JSS Academy of Higher Education & Research 

4. Office copy. 
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