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JSSMC/ACAD/391/2022-23        30.03.2022 
 

Action Taken Report on Feedback Analysis 

For the academic year 2021-22 

Sl No Stakeholder Feedback Action taken 

1 Students  Improve the hostel facility with 
provision for single and double 
occupancy rooms  

The matter is under consideration. Provisions for 
single and double occupancy rooms are being 
made available in new blocks of the hostels under 
construction.  

2 Students and 

alumni 

Improve clinical materials in the 

hospital  

As the COVID-19 pandemic has disrupted the 
health care system, the clinical load in the 
hospital is also affected to a limited extent. All 
the efforts are being made to improve the clinical 
load in the hospital to match with pre pandemic 
period.  

3 Students and 

alumni  

Enhance sports facilities including 

stadium  

Matter has been forwarded to the authorities and 
are under consideration   

4 Students, 
parents, and 
alumni  

Improve the quality of food in the 
hostel  

All the efforts in place for improving the food in 
the hostel catering to the regional diversity of the 
students  

5 Teachers  Conduct training sessions on 
assessment techniques with larger 
emphasis on competency-based 
assessment  

The Medical Education Unit has been instructed 
to conduct competency-based assessment 
training sessions for the faculty. MEU has 
incorporated these sessions in their basic course 
workshops and curriculum implementation 
support programs 
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JSSDCH/ACAD/720A/2021-22                                                                                                                           Date: 16.12.2022 

Action Taken Report on Feedback Analysis 
For the academic year 2021-22 

 
 

 

SI 

No 

Stakeholder Feedback Action taken 

1.  Students 

 

Should conduct quizzes, allow 

everyone to speak up about their 

without any fear, should be not just 

attendance but also the effort being 

put into the Paper etc. 

Noted and instructed all the concerned 

department staff to be more interactive 

2 Alumni Basic subjects must be emphasized, 

and students must be given quality 

time to understand basic concepts. 

Early exposure to practical’s without 

the knowledge of fundamentals may 

lead to mediocre doctors and may 

decrease the standard of our 

profession. 

Implemented  

3 Students/ 

parents 

Using an online landline platform, is 

it possible to upload or update details 

on my child's attendance, including 

absence? 

JSS provides online platform which 

provides the attendance of every student 

and can be accessed using online portal  

4 Teachers Digitalized images, improvements in 

the department app to make it more 

accessible to students. 

Self-directed learning, clinical snippets 

and vedio lectures, stimulation-based 

learning must be adopted in CBDE 
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JSSCP/655/A/2021-22                   28.06.2022 
Action Taken Report on Feedback Analysis 

For the Academic Year 2021-22 

FEEDBACK OBSERVATION RECOMMENDATION ACTION 
TAKEN  

Student’s 
feedback on  
Curriculum 

The score of all 
individual criterion is 
above 4.2 and no 
specific observation 
were made. 
However, students 
skipped industrial 
visits/ training owing 
to Covid 19 
pandemic, which 
need to be addressed. 

Virtual tour or online 
exposure to industrial 
environment can be made 
available.  

AR-VR industrial 
modules can be 
procured and 
installed in the 
institute to provide 
virtual training to 
the students. 

Subject 
expert’s 
feedback on  
Curriculum 
(Examiner) 

The score of all 
individual criterion is 
above 4.0. 
Recommendation to 
offer more value-
added courses were 
made. 

New values added program 
can be planned. 

Value added 
programs focusing 
on technological 
advancements were 
planned to be 
implemented in 
next session. 

Alumni’s 
feedback on  
Curriculum 
 

Alumni meet was 
conducted online, 
hence feedback on 
curriculum was not 
collected. 

Nil Nil 

Teacher’s 
feedback on  
Curriculum 

The score of all 
individual criterion is 
above 4.0.  
Technological 
advancement should 
be taught to meet the 
expectation from 
industrial partners. 

Online diploma courses and 
value-added programs can be 
offered. 
 

Value added 
program on 
Clinical research, 
Pharmacovigilance, 
LC/GC and 
genome mining 
tools will be 
offered in due 
course. 
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Employer’s 
feedback on  
Curriculum 

The score of all 
individual criterion is 
above 4.0.  
There is a need of 
industrial 
collaboration to offer 
some joint course to 
enhance 
employability and 
skill improvement 
for mutual benefit of 
students as well as 
industrial 
professionals 

A collaborative effort with 
industrial partner to offer 
online course in regulatory 
science can be made. 

A joint online 
course in 
regulatory science 
in collaboration 
with Biocon 
Academy can be 
proposed. 
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JSSCP/OT/604/2021-22                        08-06-2022 

Action Taken Report on Feedback Analysis 

For the Academic Year 2021-22 

FEEDBACK OBSERVATION RECOMMENDATION ACTION 

TAKEN  
Student’s 

feedback on  

Curriculum 

The students filed 

experience have been 

reduced considerably 

reduced training owing to 

Covid 19 pandemic, which 

need to be addressed. 

Virtual mode exposure to be 

provide to aware the about 

industrial environment can be 

made available.  

Advised to  

provide virtual 

training to the 

students. 

Subject 

expert’s 

feedback on  

Curriculum 

(Examiner) 

The number of VAC to be 

improved made. 

New values added program 

can be planned. 

VAC related to  

new 

technological  

were planned to 

be implemented 

in next session. 

Alumni’s 

feedback on  

Curriculum 

 

Alumni meet was conducted 

online, hence feedback on 

curriculum was not 

collected. 

Nil Nil 

Teacher’s 

feedback on  

Curriculum 

The score of all individual 

criterion is above 4.0.  

Technological advancement 

should be taught to meet the 

expectation from industrial 

partners. 

Online diploma courses and 

value-added programs can be 

offered. 

 

Value added 

program on 

LCMSMS and 

Pharmaceutical 

quality assurance  

and genome 

mining tools will 

be offered in due 

course. 

Employer’s 

feedback on  

Curriculum 

There is a need of industrial 

collaboration to enhance 

employability and skill 

improvement for mutual 

benefit of students as well as 

industrial professionals 

A collaborative effort with 

industrial partner to offer 

online course in regulatory 

science can be made. 

A joint online 

course in 

regulatory 

science in 

collaboration 

with industry 

Copy to, 

1. Registrar, JSS Academy of Higher Education and Research, Mysuru 

2. Dean (Academics), JSS Academy of Higher Education and Research, Mysuru 
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REG/FLS/GEN/2021-22/1427          25 February 2022 

 

ACTION TAKEN REPORT ON FEEDBACK ANALYSIS  

 

For academic year 2021-22 
 

Sl. No. Respondent Feedback Action Taken 

1. Students  Geater access to research opportunities and 

mentorship early in the academic career’s 

proper guidance and professional 

development. 

Expanded the mentorship programs by 

connecting students with faculty and industry 

professionals from their first year. Increased the 

number of available positions in faculty research 

projects, ensuring that more students can gain 

hands-on research experience. 

2. Teachers Graduates are not preparing well for the 

modern challenges like latest advancements in 

the life science technologies. 

Necessary steps have taken for proper review 

and update of curriculum annually and 

workshops with industrial experts have 

conducted. 

3. Alumni More post-graduate courses and certificate 

programs that can help them keep up-to-date 

with advancements in the life sciences may be 

introduced. 

Introduced new courses in the existing 

curriculum and also certificate course and value 

added programs have introduced. 

4. Employer Offer professional development programs to 

enhance students' soft skills like 

communication, teamwork, and leadership. 

These include workshops, seminars, and 

mentoring to complement academic learning 

with practical skill-building. 

Implemented professional development 

programs to enhance students' soft skills, such as 

communication, teamwork, and leadership 

5. Parents Children are interested in participating in 

research, opportunities seem limited, 

especially for undergraduates. 

Several new initiatives to involve undergraduate 

students in ongoing research projects. This 

includes a summer research fellowship program 

that pairs students with faculty mentors. 

 

Copy to:                                                                                                                                                                                                                                       
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REG/HSMS/GEN/50/2021-22/                                                                    30.06.2022 

Action Report Taken on Feedback analysis 

For the Academic Year 2021-2022 

SL NO Respondent Feedback Action Taken 

1  Student Training is needed in the field 

of Computer skills 

 

Exposure to webinars and 

conferences 

 

 

Community Health Connect 

 

Value added course Beyond the Practical’s 

have been Introduced to address the issue 

Students are encouraged to attend webinars 

and Conferences arranged by various 

Institutions and have arranged various 

Webinars in the Department 

Annual NSS Camp where they are given 

realistic feel of community health by 

involving students for volunteering 

activities 

2 Teacher  Students should take up 

competitive Examinations 

 

 

 

Industrial Visits 

 

 

Start up and Entrepreneurship 

should be Encouraged 

 

Department share latest information 

regarding the Government competitive and 

other Examinations so that students can 

register, and students gets orientation of the 

same 

Department now organizes Industrial visits 

to various Hospitals and Healthcare 

Industries 

Value added course on Entrepreneurship is 

arranged for this regard and information 

regarding various startup funding is been 

shared to students 

 

3 

 

 

 

Parents 

Students’ Progress Updates Every Class Teachers have been seriously 

monitoring the students’ progress and 

Mentoring is been done for every student 

and updates been informed to Parents 

 

 

4 

Employer Practical skills 

 

 

 

Special emphasis is given by department by 

conducting Workshop and other events to 

improve their practical application 

mailto:hsms@jssuni.edu.in
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Students needs to have 

Empathy 

 

 

Current Affairs Knowledge 

Hospital Postings in one such thing 

implemented, and many communities 

connect programs through National Service 

Scheme is organized 

Students are made to do News Presentations 

from various Newspapers to Improve their 

Current Affairs Knowledge 

5 Alumni Outreach Activities should be 

emphasized for Students 

Community Outreach activities has been a 

Integral Part of the Department students are 

Identified and Volunteered in NSS 

(National Service Scheme) for the Outreach 

activities 

 

Associate Professor & Coordinator 

DHSMS 
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