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Action Taken Report on Feedback Analysis

For the academic year 2020-21

S1 No Stakeholder Feedback Action taken

1 Students Online classes are more | As the COVID-19 pandemic and the lockdown
theoretical.  Practical  and | has affected the clinical and practical sessions in
clinical classes should be | the institution. The online classes were the only
conducted more frequently. means for academic engagement of the students.

Once the pandemic subsides, all the practical and
clinical training will be conducted as they used to
occur in pre pandemic period.

2 Students Provide the internet connection | All the necessary arrangements are made in
with the strong bandwidth in | consultation with the Chief Information Officer of
the campus in order to facilitate | JSSAHER to improve the internet connectivity in
the attending of online classes | the campus for hassle free online classes

3 Students Provide reading materials | JSSU Online platform is being used effectively to
online for reference provide the digital learning resources to the

students.

4 Students Provide sick room, quarantine | These facilities are already in place. Additional
facilities to the students in the | quarantine and isolation room facilities are made
hostel available at JSS Hospital for the benefit of the

students.

6 Teachers Implementation of newer | Considering the constraints offered by the ongoing
CBME curriculum in pandemic | pandemic, NMC has given several
situation is challenging task recommendations on  implementation  of

curriculum in a flexible manner. Hence the same
is implemented with larger emphasis for online
classes and case-based learning sessions

7 Teachers Holding the attention of | Considering the necessity of online classes to be
students in online classes is | the only mode of reaching out to the students,
extremely difficult. teachers are provided with special trainings on

engaging students in virtual learning sessions
through the experts in the fields of distance
learning.
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8 Teachers Need for hand holding in using | One to one training sessions are conducted by the
digital platforms for teaching coordinators of online teaching with the faculty to
handhold them in using zoom and other digital

platforms.
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Copy to
1. Registrar, JSS Academy of Higher Education and Research
Director (Academics), JSS Academy of Higher Education and Research
Convener, Medical Education Unit, JSS Medical College
Vice Principals, Pre and Paraclinicals and Clinical, JSS Medical College
Administrative Officer, JSS Medical College
Librarian, JSS Medical College, Mysuru
Office Copy
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SI | Stakeholder Feedback Action taken
No
1] Students Class should be understanding and Informed all the department to strictly
for internals chapters which have follow the schedule and include only
been thought those chapters should chapters which been taught

be given and for internals few
amount chapters should be given not
the whole textbook

Alumni Improve clinical materials in the There has been some impact on hospital
hospital clinical load from the COVID-19
pandemic's disruption of the healthcare
system. Efforts are being undertaken to
improve the hospital's clinical load to pre-
pandemic levels.

Students/ Till now, everything in JSS dental Noted
parents college curriculum is well organized

as | completed my first and second

BDS
Teachers Current syllabus is well balanced with Noted

respect to the integration of theoretical
concepts into practical learning.
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1. Registrar, JSS Academy of Higher Education and Research JaS Dent :
2. Dean (Academics), JSS Academy of Higher Education and Research T My suru-570 019
3. Convener, Medical Education Unit, JSS Medical College

4. Vice Principals, Pre and Para clinicals and Clinical, JSS Medical College Principal

5. Administrative Officer, JSS Medical College
6. Librarian, JSS Medical College, Mysuru
7. Office Copy Dean academics, JSSAHER Mysore
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Action Taken Report on Feedback Analysis
For the Academic Year 2020-21
FEEDBACK | OBSERVATION | RECOMMENDATION | ACTION
TAKEN
Student’s The criterion 7 related | e-Content need to be updated | All subject
feedback on to availability of e-|and uploaded on JSSUonline | teachers  were
Curriculum content scored least | platform/ JSSAHER- | instructed to
(4.1) amongst all 10 | Enhanzed platform update and
criteria. upload their
There is a need to content on e-
provide subject related learning portals.
content over LMS or
another online
platform.
Subject The score of all | Guest lectures or some values | HoDs of all
expert’s individual criterion is | added program can be | departments
feedback on above 4.5 however | planned. were instructed
Curriculum recommendation  for to plan and
(Examiner) inclusion of some offer guest
additional ~ resources lectures as well
apart from regular as value added
curriculum were made. programs.
Alumni’s Alumni  meet was | Nil Nil
feedback on conducted online,
Curriculum hence feedback on
curriculum was not
collected
Teacher’s The score of all | Performance seems | Nil
feedback on individual criterion is | satisfactory, therefore no
Curriculum above 4.2 and no | specific action recommended.
specific
recommendations were
observed
Employer’s Placement  activities | Nil Nil
feedback on were conducted online,
Curriculum hence feedback on
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Copy to, JSS College of Pharmacy
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1. Registrar, JSS Academy of Higher Education and Research, BYSURR-SHEANS
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2. Dean (Academics), JSS Academy of Higher Education and Research, Mysuru
3. Office copy
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14-06-2021

FEEDBACK

OBSERVATION

RECOMMENDATION

ACTION
TAKEN

Student’s

feedback on

The criterion 7 related

to availability of online

e-Content updating to be

monitored  periodically and

All subject

teachers  were

Curriculum resources and online | uploaded on JSSAHER online | instructed to
mode classes platforms update and
upload their
content
periodically.
Subject Based on the scores its | Plant to organize the Guest | HoDs of all
expert’s understand that, the | lectures with subject expertsto | departments
feedback on additional knowledge | be provided or some values | were instructed
Curriculum to be provided for |added program to  be | to plan and offer
(Examiner) current scenario of the | organized guest lectures,
pharma field. value added
programs  and
practice school
perfectly.
Alumni’s Alumni have expressed | The progress of regular classes | The regular

feedback on no special concerns | to be monitored. classes and its
Curriculum only they expressed progress  was
study process should be monitored
continued at pandemic closely.
time no mentioned
with
Teacher’s The score of all | Performance seems | Nil
feedback on individual criterion is | satisfactory, therefore no
Curriculum above 4.2 and no | specific action recommended.
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specific
recommendations were

observed

Employer’s
feedback on

Due to pandemic the

practical experience of

The practical, personality and

communications skills to be

Faculties are

advised to

Curriculum the students have | improved by conducting the | increase the
moderately  changed. | more efficient one to one | hours of
Hence the practical | interactive sessions. conducting viva.
skills related training to
be provided
WY
PRINCIPAL
J S S College of Pharmacy,
Rockiand's,
OOTACARUND-G43 001
Copy to,

1. Registrar, JSS Academy of Higher Education and Research, Mysuru

2. Dean (Academics), JSS Academy of Higher Education and Research, Mysuru
3. Office copy
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ACTION TAKEN REPORT ON FEEDBACK ANALYSIS

For academic year 2020-21

Sl. No. | Respondent Feedback Action Taken

1. Students Concerns about some laboratory facilities and | Revised the curriculum to introduce more
equipment being outdated, which could hinder | elective courses in cutting-edge areas such as
their learning and research capabilities. synthetic biology, neurobiology, data modelling,

etc.

2. Teachers Deficiency in soft skills such as | Workshops on communication, leadership, and
communication, teamwork, and problem- | ethics have organized for the students and as
solving abilities among graduates. part of academic activities outreach programs

have planned to teamwork skills and problem-
solving abilities among the students.

3. Alumni Unavailability of common platform for the | Special events and recognition programs have
alumni to contribute on life programs. instituted and invited the recognized alumni to

honoring for their contribution and recognition.

4. Employer Invest in cutting-edge facilities and | Facilitated the students with advanced
technology, providing students with necessary | technologies, tools and soft-wares that ensuring
tools for skill development and ready to work | the students for skill development.
at industries.

5. Parents Concerns about the overall well-being and | Workshops on stress management, student
extracurricular activities of students. facilities, student support and resilience

specifically  designed for students and
extracurricular  activities such as sports
activities, cultural events have initiated.
Copy to:
1. Registrar, JSS Academy of Higher Education & Research, Mysuru
2. Director (Academics), JSS Academy of Higher Education & Research, Mysuru
3. Coordinators, FLS Department and Divisions, Faculty of Life Sciences
4. Office copy
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Action Report Taken on Feedback analysis
For the Academic Year 2020-2021

Sl. No. | Respondent Feedback Action Taken
1 Student Clinical Knowledge required An Elective subject in basic health sciences
for Non-Science background have been introduced so that the students with
students non-clinical background get benefited
Study Notes, Attendance and other study
Digital content related materials have been uploaded in digital
content so that the students get benefited
Quizzes and Debate should be | Faculty engaging classes have implemented this
arranged and quizzes and debates have been arranged
2 Teacher Research Centric approach. Value added course on Research Methodology
is been conducted for the above purpose
Student seminars Topics pertaining to the syllabus is given as
evaluation seminars for students
Students should carryout Students are given chance to choose Industry
Industry oriented Projects Projects in their Internships
3 Parents More Emphasis on Personality | Department has started personality
Development development classes and have ensured that
Mentoring is done wherever necessary
4 Employer Writing skills Special Language classes have been taken so
that to improve their writing ability.
Students needs to be Presentation of every student have been made
Interactive mandatory so that they will be very interactive
Journals pertaining to Hospitals and Industries
Knowledge about the Hospitals | have been subscribed so that the students are
and Industry needs to be benefited to have more knowledge on
updated Hospitals and Industries
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Alumni Research Oriented Classes for | Value added Course on Research Methodology
Students is been Introduced so that the Students gets
benefited regarding Research

Associate Professor & Coordinator

DHSMS
Copy to:
1. Registrar, JSS Academy of Higher Education & Research, Mysuru
2. Director Academics, JSS Academy of Higher Education & Research, Mysuru
3. Dean, Faculty of Management Studies, JSS Academy of Higher Education & Research
4.  Office copy.
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