
 

• Feedback 
guidelines in the 
form of manual for 
collecting from 
various 
stakeholders viz., 
students, parents, 
alumni, employers, 
peers and external 
members. 

Approach 

• Feedback 
mechanism 

Parameter 

Feedback Mechanism 

Feedback is an essential component for continuous growth and development of an 

institution. In higher education institutions as the stakeholders are multiple, taking 

feedback is itself an activity. Realizing this, the IQAC of JSS Academy of Higher 

Education & Research has made a policy for collecting feedback from various 

stakeholders viz., students, parents, employers, external members, peers and analyze 

the feedback, generate the report and submit to the university. The university considers 

the report submitted by the constituent colleges and university departments and 

provides feedback to the colleges and departments. 

 

This mechanism helps the colleges and departments realize their strengths and 

weaknesses, and draft plan of action towards improvement. The feedback is given to 

individual faculty also. The report is considered during faculty members promotion, 

increment, and at times termination. The feedback is both online and manual method. 

 
 

 

• Helps in realizing 
institution SWOC 

• Individual faculty 
realizes SWOC 

• Helps management in 
decision making. 

• Provides opportunity 
for aligning institution 
goals with the 
individual goals. 

• Continuous growth 
and development of 
the institution. 

Outcome 



 

 

 

 

JSS AHER- FEEDBACK MECHANISM PROCESS 

• Students 

• Parents 

• Alumni 

• Peers 

• Employers 

• External members-
industry, academia 

Analysi
s 

 
• Faculty member wise 

• Department wise 

• Institution wise 

• Criterion wise 

• Analysis report generated at 
various levels as per the 
requirement 

Submission to 
JSS AHER 

• Chancellor 

• Vice Chancellor 

• Registrar 

• Various Bodies- BOM, AC, P&MB, 
etc 

• Decision regarding increments, 
promotion, termination, transfer, 
etc. 

Feedback 
collected 

Report 
generation 

Action Taken 
Report 

FEEDBACK 

Colleges & University 
Departments 


